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1 FHMEAERENHSTATUNA
1.1 ZHAWAR
ERTATUG “E" ZIERRAIGRA; ‘B 2EAFERELAT (1
A AEFEREEARFRHE” ) « “RE” Z2EEMRIABEYMEH
Financial Adviser (BIZIFALE]. fREEA R HBRIQELD . IEHFTHMS A
) HRE. xF (%) “X” . RIEBHERE, BINSEEBHRECRITE.
1.2 XFTAFN
AT AT LLEINEF NIEAFRE S (Life  Insurance  Association
Singapore) =FESFRIITHEN. SRIEHEAFRE LT
TASFUILLEMEETTASINRSFOE, XERSEFEBIRE. LER
T, FMERIFRFINE.
EAFRE A BTEREIX EFOE PRI —I, B EzZAHFRE A FIRH
Bik. B2 RE6E ‘BEELABENERIF - A, RITHFUHARMEFE
AT AR A FREE A B REBGEEITERINF .
IEATEHT WA F R T Wb THARTT AT AR FI: www.lia.org.sg
1.3 EEAR
TITHTNAZE LA AN NGRS R
T HSFUEANFRE T LT HER LNV TR,
1.4 REZEAE
BNGEERBFEITNEZ IS ELNNEFNKE.
£
AT ASFNFHRREXFBELMFFRE=RPEERMSES. BRIMNSEX
HHENERNBESZHERANBTEEIERZWEBWILRE. BEINEIA
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BRRZRBFEEMNLFRBERRBN, ZXHRPARREENMIEE. FTE
BNMNREFNEAEEE. XEERSEBEREMSLH AT M.

http://www.lia.org.sg/consumers/library/consumer_guides:

AFRIETERS
DLLIREIER
REBRER I KSR
ERRIRTER

= S I
KT AFUHFARBENNATRZZZANER . RNSEXHDHEE.
*  REER@mARBIER

MIBCEMF A ERTHERE. XTFREZTZARS, —EAFRRLRE
SFRERKEMN

E5: 4| BPopaN:opEES

RipEAFIEE
AR IMBEAFREDE R RAPNASFRE R BEREHR, FZH ISR

EEF (Monetary Authority of Singapore) 4%,

RTFMESHERR, AREBMARSIHNEE ARSI R HT
W DA AR R R ST

FARRMAFRIE R AFETHAERXIOARIAN, SEEEFIIEN
—RROERR. IS, LTS MET N Rk E IR R AT A G R 2 89
E511T%.

FEFMEASREDERAAEBRAFTESREMERENMELX,
FERIF NN SMERBRIIM2HE LKA EMRR2REUSFE
HRFMN DAL RZE. BANEINZRE WA ‘“RERFS” , EXSE
BN PAREEEENRE, HEERFHNRE.
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22 AEXFER
 XFNHmE, AENFEFESREEN.
o BRI GRS AREEN. 5, FERSMER.
*  BAMAAREMNZUMNSERSNEHEES (FINHER) .
 HMRIT—RINFmAR S LUHERERT K.
o RNAERMEBEMMBEXNER, MEEMEBENRE.

BHAEBAEFEBE, RARMNPIKREREITREI, gAERESER
BERFEN, URNTBESEN .

*  BEEFEBLD, MEIRMTHEENERELAERZ A EHRZ IR
%g%ﬁ@*‘%%ﬁ%ﬁﬁ’ﬁﬁ, BATRZRRBLEEENBERN T XEFEN
BN ERHAFHAEENRE.
BN MR FHSE RN L BENRIF.
23 RE
BNKBELLE, AEREAMEXNEERE.

BNEFRERSE. FRAEFEENAZRE <PABBMRIESY
(Personal Data Protection Act) .

FIWAFREDENERABETROBENEELL. X TPDPARIFTAN:
T RTFI A AFF IR 22 B TPDPAZ K AR 1T J0 06 o
AFRE A BB THRIBIT AN

TS5 AR IEH fTPDPARR ST M (R R R AR o
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ERER, HFEMAN, XETEEQL ERAESENRENEMEER.
ERIFRBIEMEMERE (TIEREMRRKAEFR) E¥2R2ZE, BNZE
FFNRH T X LRETANAR. YDERAENTARE LER. EEM
Fg LZ2RBIFCHELES.

ATREREERNEL TBEIRMNNE LREBE, HMNEM ETEK £
MXERESETR, UEERRZHRIBEZAREZ CHITHIE.

ERNEIRBFZA, AENREBEAGMEL, SHRERRHTRHNER
BWED, GHEEIZEBEMIEA.

HBIEMFEASREH RIE
AR . RENSAEZEGHRIG. BANERNERHEBR.

BMNERBFBEERBEHRINERENI0RA, BHERINER. REW
HAEXAIBIRE.

ARNFBEOENEERRENETRE, BUEFEBETOR. ARE
XFORSL, FANNTC &2 I B SEARBS B 78 RO A 17 4K

ARMNBWETTRENRESR, RNIFRERABEIXLEFRATRZLERE
B8
B R A

REBEAFREIEERLN.
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BIMNEMNBELRELRENIORA, BHREXHRZARE, XHEKREEN

HIFCARFEHUE, MBS KB 2TRSE.

BRREEXH. RAEEZNELS2E THRENKRRYERE (ARFREHM
AEZRFIUALFRENFZRE) - REAR2ERBREMNARFRE 2T
BRER.

BRI EBMNEZR—GBEESNRIERERE. RMNcEERFRATHEER

=&

RaAo

34 RHEFH
BNEATHEMNERREXHRELDIARNERL, ULEFASTENEXD
1%$ o
ERNAMTN T NERELEAE, XEBI4RNE RGBT L XEN
TREHIRER.
SR EE AR B BUHERE, HERNOBRMEXER (e FEMBITE
#AE) B, BERMNEEHRSE (FEFE) -
HIENRBEERABERE, BRI NBRSELRENFFENTERAZE, KR
# (FRFIR) BRAK. BANSTERBEEEENESHTHNENE,
X EREEREN ST L mYRENESETD,

4 EFERLBENRE

4.1 AFREARZILRERRF
HIERREER—BNABE (BEA—IBEE) , BNEFEMREIMRE
% (BIARREXTREREST
T, BRNBEIEPABIRIETH, IFEEXBENBEZE, RINBENKILER
B, BNAURSEMREMREESIHEMNSAREHEX. FERBIZMANN
EirgEMhERE, BERBEZXMNHRE (FREFR) -
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4.6

IRIBEER
ARERBXHRIRRFR, BTTRESHENIFEE SR R YE :

 EFR®RNT, BNXNNRREEFETFEAESFRNRER, A
BEEED R E ST

s EBFREXT, MNI2BEEMEEZINNRE (FSFR)

AENASFRIFEMIREERE, RINERNHRREAIMRER. HX
MRAT, EHRENIKE, BRNSBEZEXNNRE (FEFE) .

A%
ATERESHNAEZHE AR, BIEREZAREHIET .
BEERE

REZAFREHEERA.
AEBARERNE, BRATA. BIIBLE—DRENEIA.

BT EEBEBE LB ANZEA.

REEKEREA

—ERBARFHNERREARE . REAT UL
ARNTEBRERELMEMRASFR, RNSECKINEDI0OXR

BHE. BMNBEHPERENFRAMEBHTHER, FLBEFRES
R REZHELEZR.

SR ER

BN EENRBZHATMNEDIORBME, LLEERBEEEBMLHER.
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BN ERENHEMES TEELDIOCRIINTE ( “ERE ) T
ZRARE. RBEERBEDREL.

RIS FAEEBNT:
© EERBERFR, ERENE. R%. RERARRATERE.

BN, BENEERAKEHNRIEMEE, URERZES55K
R ERIZEEOHEER), BEBMET.

*  ERNREAREEEMR, BNSEMNEHEERBERE.
©  EBEHMRESEESR, RMNESRBYPNARASEHIA.
HEERETAYNYE (GIRO) HEMARINAX, RIMMBRRERTE

EEZERFNo
B SRR

—&RE, BNERBEHNEDIORZHT, BREEVEIREFRERS
B8R (BFEEMNRESFHNEN -

= 5EMAMRES BEIER.

4.7 BHERN{RER

FEAEZMEEULURBEHIIER, fliBdaiE, PEplmikt.

A, FEPAFREARDEERAEHLERTR. W FRAERRLRNE
B, HTFSORANREER, —EAFRRQAAAERSEIRERHIER
7 .

o, FRFAEENHERAVN. REFBNRENFEHNASFREAE],
HEXNME&EAER. BERXRRAAKR, RIET.

H=MEBanT:

* MEEIEMIBERMI14RA, BREERKNERERL.
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*  REEEMERFRFENXM.
*  BABENERIN, RBAVFREMREI LK.

s EAEBEXNHE, BRN2AKBWEEANRILE. EEUXE. FHF.
WITHEK. BEGCHIBIZNRTIESIN, BNTFSRKBEAE.
HABRRITRIERXENRT K.

s BRMNEMBHEBEXRSEXRENI4RA, BRITEXTAE. FEREE
NERATRE IR RHBIT X (Supplementary Retirement Scheme)
P, AR EEd1dk.

EHRE

WREMERE—RENRAKERE, B2LTE—MBEXREMFENER
MM REHS. MREHEENIEMRENRARERSE, RSRH"—ME
KRBAFANRMNNFEESRER. X THAERRKERE, RNSFELHR
ReRZEXTESRIANRSE.

NFALARE, RNSFRaLKHER, JRES—DRENEFLLK
CoEAID

REEER

EENREAFNELT, BUMNARERENENREDRE R BLUREH
BREAFER. HERELXIERFRSE, RENASNENZRINEZGENE
o FRMNRBEMARMAFRER T, FRRESIMBBHFIRZEERE.

RGN, BNSBRMEINEEMFIR MBIEE, RINSEE
AR RERERBINEDIOR Z BB R

BN2ELEFRBHNENELEN S8

EENEINFERASAN LR FEBIBRENASNE, BHRERS
B, HREXMRRN, BMNSEIARA, BRERESLIE.
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4.10 R PR LILERRE
EERERIERE, RENUENENZRITEZFENEE-

4.11

s B RBXGRBENFEERB B ELSAEENISNE. AELIAN
BRE—RHFRE, BREINHINEM.

—fLE, EMRENEGRENBERBSEXRAIFEHRRETAE
.

REBERPEUESMNE, BRELESBUNITNE.

e —RE, BIEHREMNEZIRE. BFERREIRARERBESTES
A, REARM, REMETRLEEEINIHRESTD.

c  HRREBERBEASMNE.
BERENRERY, THRIFR.
HEREMAFTEHRE

EEALNTEEE, REBEBNNSNE, HENREXAFNE, R
ATMUSRER TAE— NI, 1L AR AR

HEN{RZR LK

EXNRENERRE, RNATEREEEIRESTHANEZREE. &
BEARZTNREE, FANBELLTTHE,

BB BEREEANFE . BN EEMFRERANEDLI0ORZ
BRAE. BN2Z20SFNENENETNE S5,

HENEENRZRS2IMERTF SBSBRENASNE, BRRERE
HBEHELE. IREXMRLN, RINSEARA, BRERBESLL.,
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EENBUSEIN2HRSE, BUKREEINEKESNFR (Extended FATHIM G ER T X FUTRERENEEMEBER. BHITUBER
Term Insurance) o THE’]T%FA’\TXTEK’QTHE’]/TTM K EHRIE

YEEXFRRE, BHREEEREEEANSNE, METIHBEE LB, BT REAFHA EHA BRI R .

ETERIERN T RED AL L,

5.1 EHER
BB EARRARBRE R RORERR, TENRE QTN ETERM BHIRHBERENAEAX ATV AEEHNAERNIORARIRE, UFPEHNERE
Fho FAHRHE R . BLEERSTIPX T RMHERR S BER .

4.12 {REAZKILEA BE, R{1eE7RXNFARIENEEB.
BNeEERPLEREHI0ORA, BANEBRESEEIL, HEREDLIX T FWRREBEHNNIAEN, RIS ILEBHER(IZETEETELHEXES.
Ei%t NEFERLEEG, BANE—EHERN (BEAN2F) FHRE
=RV BN EMEREHRHERBER, UERNEEEESFHENEE.

4.13 #iLRE 5.2 FRiMRE
ik MRIEBABBIREEAEZEE ( “BR” ) BR, EURNA<ZLIEHMER K

MER, KUEMRZTLTENRE, XEEFEE:
EREARY, BAIDUEREHLL ( ‘i ) AB—PATHIHE. BEEEEX
g, B PEERBHE . EERARRIZELLIESEN. o TFEHIFEREHEOEMN. BERYHIBHEZSEH. RSB IIES

EZ BN RBEHIBFNES; =K
FEAAYFERBPREAFHITELL, HIUWARLEEITL (CPFIS) .
FEFREITR] (HPS) « BREENITR (SRS) « FERUEEILFIF= 3L (CLPA) . EAEEHDSEENES: %
$73%, KRB

© RIVEEBANEEBENFR.
ERWH LAY MERAERBERED, RIGELENEREL,

BNERENHERBABMAMEREEN2IRA, 2BHERNREEZHIES
BRI R

11 12

COLIP 2018576 5 COLIP 2018576 5




5.3

54

B

MNFEENNRE, RNSERZIMEERNXHNL4RA, MR STt
REFAMIE, THRFERZEZHE. RISBHERBHRAERL.

MNFRTCHERRE, BRNERIECPEBMGRFEIR D BAUNER,
BN2MMZNFE. HERENHE, NELZHBMERELERNNE

MERHAE.

B2 EAFMBAFRE DS WG EABRIFRTEFRS . FMEASFRRE
MEFEIPTAEFXIFR. AEHEHMNER, HNSBFENESTMARL
TEERNEHA.

MNFEARREHBAEITWEEVINRE, FETEEEZFINR
M, SRR EL TR ISR N B ATRE SRR IR AW

R CREOELY , ATRBAETRINAFIEA BEZRA. HITAL
EEAY “BHRWBAN o« WTFEIARBA, BMNTEKEINEISHT, #
FNEFA TR ZNAENESEER.
HIEAFSREMSENARAFREREFE

ERENEDR, BARTE, JMNEREAENIFEITUEMIIAFETERK
Zik ( “HIR ) REESTMA. RIONRBEWNTZEEZRRERXRARE
A, BRERNAIM I E LA RINTHIAF R RE

AXLETEIMEN, MAATHENRE, SHEHNSAHRENBEE 1290 B}
ENAGHIE, BRWEREFTMFEAFREDEENARAFREREFR
J:O

BAILERFR. ARABRTBNEZT, BAUKRBEIHAFRRL .

AT EA TR HEES #5588 wwwlia.org.sg/consumers/unclaimed-proceeds/list
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B R LB BRI

AWM G LR T X T MR B IRIFNESFERIER. B A ABREREIA]
HIERRE.

AN AR A RS E RS LRI

REHKF

FERMFARN, FINRERS. R KREE, UERRIFNHY
Mh, gEEs (MREMALLRETHAE) IFRIFPENXHS.

* AMN=E2TEEAFAKEERIRIF.

*  HERFIEMRIFNISNIERA, EEEARERBTIKLZOE,
KB THEENNEE.

HEREBMRIFN30NIERA, RINSAEREEE. FERELX
WIT, BNMUESFEBMEERNRRE, FERABMAN (FERE)
AEFRNNREOES.

EEMBRIFMNERTHE, T BENERXREE Bk, ZNsE14D
TEHRSNEN DFMEES.

* BFERIFERM, ERHLBERIFNERIEAMER.
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EENRBATENREEERNHR, RSB EENSZ AR FIOEE
f.Cs (Financial Disputes Resolution Centre Ltd) Y37 & ERH1.

FIDReC FHREZ AR BNRIFHFIN. 1EBLR FIDReC T fRiFIE.

FIDReC

36 Robinson Road #15-01

City House, Singapore 068877

Fi&: +65 6327 8878 HHE: info@fidrec.com.sg
fEE: +65 6327 8488 Mk www.fidrec.com.sg

x4 FIDReC A THEMRBZETNHE, BALIEEEZZVMIRE, F
ol

"
BEHMREREENRF, SERBUARITH.

BEREAN
o FBAIBEUTHRSHMBEAFREKENS (LIA Singapore) BtFR:

FiE: +65 6438 8900
B lia@lia.org.sg

Mk www.lia.org.sg/contact

*  HMHMAFRKMNS (LIA Singapore) =5 (BIAFRKAFE]) HELR
FIRWT:

http://www.lia.org.sg/about/membership

®REFH

RITATFMHARA FEMAFRE T PEMRF, KL EETINEA S R
SHHES RRBUARITEINRF
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